
Finding the serial number
For technical enquiries and spare parts orders for your Teddington air curtain system, we 

require the six-digit serial number of your unit. Please have this to hand when contacting us.

If you have a Teddington control unit with a touchscreen display, you can easily retrieve the 

serial number from the control unit. Otherwise, you will find it on the type plate on the unit 
(see page 2).
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Tap the Info icon on the TCX  

control panel.

Tap the cog icon to open the  

settings menu.

Tap the cog icon at the bottom to 

open the Settings menu.

TCX/TCX-E control unit:

TLC 700 control unit: 

TMC 300 / 300 E / 500:

Then tap the ‘Info Control’ icon.

Then tap the ‘info icon’ – a person 

with a question mark.

Then tap the info icon.

You will then be shown the six-digit 

serial number.

The six-digit serial number will then 

be displayed in the overview.

You will then be shown the six-digit 

serial number.
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Use a screwdriver or a coin to turn the 

turnbuckle 90° and open the filter flap. 

Use a size 6 Allen key to open the 

locking screws.

Ratiovent, Robuvent: At the corner of 

the housing on the fan side

Induvent: Next to one of the external  

terminal boxes

Friguvent: On the side of the  

terminal box

Case 1: Shop & Business air curtain with a turnbuckle:

Case 2: Shop & Business air curtain with hexagonal fastening

Case 4: Industrial air curtain

Behind this, depending on the length,  

you will find 2–3 Phillips-head screws, 
which need to be removed. 

Open the access panel. 

Open the access panel. The serial 

number (AB No.) can be found on 

the circuit diagram inside the panel.

You will find the serial number  
(AB No.) on the circuit diagram  

inside the cover.

There is a pin hinge at each end  

behind the filter flap. Press them  
to unlock the flap.

Case 3: Shop & Business air curtain with pin hinge

Behind this, depending on the length, 

you will find 2–3 Phillips-head 
screws, which need to be removed.

You can then open the access panel. 

The serial number (AB No.) can be 

found on the circuit diagram inside 

the panel.

Wear protective goggles when opening the air curtain or during filter maintenance work to 
avoid dirt or dust particles from inside the air curtain getting into your eyes.

Fan motors take approximately 3 minutes to stop rotating before the air curtain may be 
opened. Otherwise there is a risk of getting caught in the rotating fans or of injury to hands.

The inspection cover is not secured by a chain or similar device. Please open carefully and 
slowly after unlocking.

Warning of risk of burns due to hot surfaces!

Warning of injury to the hands by crushing or cuts resulting from sharp edges!


